ENCUESTAS DE SATISFACCION IIl TRIMESTRE 2024
USUARIOS ENCUESTADOS : 337
USUARIOS SATISFECHOS: 282

HosriTtaL SAN ViIcenTE DE PAUL

NO SATISFECHOS:55 REMEDIOS
% DE SATISFACCION :84%
Il TRIMESTRE Il TRIMESTRE
™M URG PYM |ODON [LABO |FARM [HOSP [FACT [vAC TOTAL % TOTAL |%
muy bueno 0% 0% 0% 4% 0%| 0% 0% 0% 0% 1 0% 1| 0%
€l empo que o que Bueno 93% 77%|  78% 89%| 95%| 83%| 86%| 78%| 96% 291 86% 259 89%
esperar para sor atendido? | RE9UIAT 7% 23%|  22% 11% 7% 18%| 14%| 22%| 4% 47 14% 32| 11%
malo 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%
muy malo 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%
muy bueno 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%
N Bueno 93% 69%| 97% 61%| 95%| 88%| 86%| 83%| 89% 291 86% 246 83%
o g::cs’oqn‘fl (‘;j‘:ﬁ) perao || Regutar 7% 31%|  3%|  29%|  5%| 10%| 14%| 17%| 11% 2] 12% 40| 16%
malo 0% 0% 0% 11% 0%| 0% 0% 0% 0% 3 1% 3 1%
muy malo 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%
_m_u_yﬂu_e[w_ 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
~ La comprension de la Bueno 95% 85%| 100% 89%| 95%| 93%| 86%| 93%| 96% 313 93% 267 91%
g‘;‘;t;mj;'ggrzmi?‘;i:fg Regular 5% 15%| 0%  11%|  7%| 8%| 14%| 7%| 4% 25 7% 5 9%
atendio? malo 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
Excelent 0% 0% 0% 0% 0%| 25%| 0%| 0% 0% 10 3% 3] 1%
Las condiciones de Bueno 91% 77%| 100% 68%| 95%| 70%| 90%| 91%| 93% 294  87% 252 86%
privacidad para su Regular 9% 23% 0% 25% 7% 5% 10% 9% 7% 32 9% 371 13%
atencion? malo 0% 0% 0% 7% 0%| 0% 0% 0% 0% 2 1% 2| 1%
muy malo 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
La discrecion y Bueno 98% 85%| 94% 71%| 100%| 90%| 86%| 89%| 93% 308 91% 268 92%
confidencialidad del Regular 2% 15% 6% 29% 2%| 10%| 14% 11% 7% 30 9% 24 8%
personal? malo 0% 0% 0% 0% 0%| 0% 0% 0% 0% 0 0% ol 0%




muy malo -
m 0,
La comodidad uy bueno % 0%
instalacio de las Bueno 0% 0% 5
nes? Regular 84% 0% 9% % 0% —
malo 16% 59%|  78% 0% 0% | 0% 09
41% 2 86% ° 0% % 0°
mu 0% o 139 0 959 0% %
y malo 0 % % S ° 09 0
- 0% 14% 88%| 869 %| 0% 0%
la limpi muy buen 0% 0% 7% - % 859 4 4
pieza | 0 0% 0% 13% 5%| 859 3 0
adeCua?j parecio Bueno 51% 0% 000 0% — 14% To% % 579 1% 0%
a? Re 22% 31% 539 % 0% () 0% 15% 83% 0 0%
gular - 62% % 64% o] 0% S 0% 09 55 1 246 2
malo 0% 0(; 44% 3 6cy0 19%| 55% 0%| 0% % 0 6% " 84%
00
como califi - muy malo 7% 800 0% 000 79% 45; 43% 1% % 0 0% 16%
SatisfaCCionl icaria su 0y buen 79% % 3% % =% | 57% 570° 85% - 0% ol 0%
resp.ecto a |Ogslosba|1 C.On Buen ° 21% 77% 41% 0% O% 0% 0% f 15% 62 48% 0 O%
recibidos a ervicios 0 - 23% 100% : 0% % 0% 0% 165 299 137 -
hospit raves del Regular 0% o 0% o 0% 0% % 2% 0 > % " 47%
al? malo 86% SSA 59% OA, 0% 0; 86% 0% 0% 9 1% 5| 50%
% % i 09 2
muy malo 14% - o° 349 5 00 102% 100(; 14% 0% % 136 3% 1%
definitivam 0% >% 0% 6% 0% - 0%| 10 oo 0o 40% : 3%
recomendari Si ente 0% 669 4% 09 0% 86% 0%l 100% 27 8% 130 45%
familiares na a sus probabl 42% - 0% %| 30% - 0% 175 - 1 -
hosy-tarnigos el | emente - 38% gl doze) IO 14%] 0% 0% 141 22% 3| 4%
0
pital? definitiva 12% 19% 0% 6| 0%| 100% 0% 42% 147) 50%
NoO mente 0 09 o 93% 6l 100% 32 5 131
%| 0% o 0% . 165 5% 45%
Probablemen 47% o 6 ool 100 o Y 49% 2] 4%
el profesi 0 6| 819 6| 0% % 147
ho;oroalegge o atendio = 65% o wl  100%l 0% o owl 0% 105l 31% 50%
! i 0
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% ° 009 49
|§ hablaron clara N/A 26% 800 0% 11°° 0wl  73% %| 100% % s
obre su condi mente _ 0% % 819 % 09 86% 221 29%
ondicion d Si ° o % %| 289 0% 66%
slud? 0% 18%| 1 %| 149 100% 1
_ / NO 0% 0% 0% 25% 02% 0% % 0% 172 5 99| 68%
0, 0,
si le ordenaron o | N/A 100% m oo 0% () 0% 0 0% 100% 0% ” 1% 13
examenes le feure"zaron Si 0% 0%| 100% 4% 0% b| 86%| 0% 0% 13 9% 8 47%
eXplicadOS’)eron NO 0% 0% 0% 71%| 102% 38% 14% ot; 0% zg 40% 31] 11%
: 0,
d informaci A 0 1009 6 6| 33% 00% 16 1
€ IOS mediCame Ion acerca S 0% OA) 100(y 0% O(y ° 71% 570 100% 5% 6 5%
amentos que le N ! 0% 0% 0; 79% 102cy0 30%| 0% % 0% 297|  88% T 1%
’ © ° ° 6| 389 6| 0% 60 °
100% 0% 0% 21% 0% gf) 29% 43cy0 0% 1 18% 274 94%
100%] 100% 0% 0% %| 100% oo 100% 2 4% 14 5%
of  71% 6| 30% 0% 0% 266 799 0
102% 0% 0 9% 0%
o| 70% 0%| 1009 27 89 279 -
0%| 100% % 12 % 96%
6| 100% > 4% 15| 5%
7
88% > 2] 1%
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ap”Caro
— n o le recetaron?
H duranrl?squg lo atendio N/A
ospitalaria u instancia -
momento ’dze presento al St 0% %
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oS cui ormaci N/ 0 9 59
cuidados qu:‘;'on sobre .A 0% 100(y0 0% % 0%
en ebe ten Si 0% 6| 1009 4% 0%
el I 0% % 719 0% 100%
consider © 0% 0% 1% 102% 30% 09 0% 09
dera que Ia canti NIA 100% 0% 25% 6| 70% % 09 %
_de alim antidad ° 0% 09 0 p % 28
sum ental . 100% % 0% 0%
instrada es cion Si 0% s 100% 4% 0%| s = 100%| 1 o 1 8%
c suficiente? no 0% 0% 0‘; /1% 10(2)% 30% 16A’ 0% 2 293 4% 15 5%
onsi ° % 4% 09 0
anm;ﬂefawe elh n/a 100% 0% 0% 21% 000 60% ” 0% . 25 88% 2| 1%
tacion e orario de S| 0% 100% 0 09 % 09 0% 0% 75 275 0
uado? 0% 0 0% 00% 100% 16 %
| | NO 0% o 0% 71| T02% 30% 0% . 28 2% 16] 5%
agrad fue de su s 0% 100% % 9 0%| 09 0%| 1 6| 0% / 39 274 1%
0? | (] 09 100% % 0% % 36% 00% 100° 12 % 94%
quedo NO 0% % 0% 71% 10 oo 30% 1 - 0% % 297 4% 7 6%
trato recisggsfe(;ho con N/A 100% 0% 0% 29% 2? 70% 4% 0% 0% = 33% 1 Ooo
rato recioido por parte e S 2%, TR — %l 0% 0%l To0% 0% o 7 g %
iementaci 85% % - 0% 100% 6| 96% 16 4%
la li on? NO 1% o] 81% 71%] 102% 28%| 0 0% 0 296 >% 16| 5%
impi 1 0, o, )
le pieza de la habi /A /0% % 19% 86% 93oo 98% f) 0% . 29 88% 2 1%
parecio adecizltaCiO” Si 30% 69% 5600 14% %| 83% 0%| 117% 0% 9% 274| 9 -
Quedo sati a7 NO 28% 31% 44;) 57% 10%| 13% 86%| 85% 100% 311 3% 18 2:/0
trato reCibidlgfsgho — N/A 2% 26% 1900 23% ;1% oo 2% 15% 93% 2;6 94% 0 %
personal 4o sios si e T %) 30% e 7% 8| 85% Sraloa
Wger\te_réﬁlesg/mios o o~ 31% 1% 6 1; 31% 53; 24% 39; 63% 26 14% 7 94%
u H
sus derecs ed cuales N 0° 699 31% > 0° 74% 6| 29% 6| 37% 224 0 88%
_sus_d;]b(smmzn 3 = 2 >% >8% 269 66% 35
m_y::"*':i)n i 3 % 23% 69% o 36% o 71% 6%| 52% 112 3 - 1 12%
cu usted que e S % 2 00 16% 5% 679 35% 43% 74% 4800 119 3% 93] 66%
_ienetun cenvsi . 5% 3%| 349 39% %| 55% 6| 41% % > 35% 58] 3a%
iy Si 28% 8% £ 43% 21%| 28% S7%| 59% 30% 24]  66% 83 %
cort ° 09 0 () 11 () 2
. No 12% 31% 31; 0% 31%| 18% 14% e 70% 215 34% 206 7?3’
0,
SEXO Masculi 16% 15% 0 11% 7% 259 3% 359 11% 9 659 96 °
lino ( >39 19% 26% % 0% % 30% 72 % 33%
A Femenino 21% 3% 22% 7% 1700 18% 2900 28% : 108 21% 196 67%
= Rural 28% 15% 25% 18% 190/) 15% 1 2 13% 37% 33 32% 65 22;
Urbana 35% 23% 22; 29% %| 28% 4% 9% 3% 3 10% 106 36;
09 38% 2 32% 26%| 209 0% 289 19% ! 24% 17 2
% ° 31% 0 26% 0% 149 8% 159 47 o 6%
0% 21% 6| 25% %| 249 % 14% 73
0% 6| 319 6| 43% %| 1 67 0 25%
0% %| 20% o  24% 5% 20% 31 1
0% 6|  43% 6| 37% 70 1%
0% ° 249 ° 21% 59
o 09 4% 3 93 () 20%
% 0 7% 28% 61
0% o 219
0% 106 3 3 1%
0 1% 5 27%
0,
0% g 32%
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